
Home Comfort, Health and Energy Savings Survey
Customer Name(s)___________________________________________________________________________Date of Survey


Address
City
State
Zip
                       

Home Phone
 Work Phone
Email


 Family Comfort and Health Preferences  Includes temperature, air movement, air quality, noise level and automatic control convenience.
· How long have you lived here?                                                             How long do you plan to live here? 


· What would you like to see improved in your current system? 


· What do you like about your current system? 


· Where in the home does the family spend most of their time?                                                                     Least?



Do you have any of the following problems or concerns?  Please rank each as VERY Important or NOT Important to help us show you the best CHOICES:
	Problem or Concern
	Yes/No
	Comments
	Importance

	Would you like to reduce indoor / outdoor system noise?
	
	
	

	Uncomfortable temperature swings or drafts?
	
	
	

	Rooms that are too hot or too cold?
	
	
	

	Do you frequently make adjustments to the thermostat?
	
	
	

	Anyone suffer from allergies to airborne dust, mold, pollen, viruses or dander?


	
	
	

	Any other concerns about indoor air quality?


	
	
	

	Is the air too dry in the winter?
	
	
	

	Is there excessive humidity in winter or summer?
	
	
	

	“Stale Air” when the house is closed up for a while?
	
	
	



Home Comfort, Health and Energy Savings Survey

 Energy Savings and the Environment  Includes reducing energy use to save annual utility cost and reduce the impact on the environment.

· How much do you spend to heat and cool your home in a year?
Heating $
Cooling $


· Have you done any energy savings projects in your home? Describe.


· Have you made any additions or changes to your home?                                                                   Planning any? 


	Very/Not
	Comment

	
	

	
	

	
	


· How important is saving money on monthly utility bills?

· How important is a Return on Investment with a new system?

· Is the “environmental friendliness” of the system an important concern to you? 

 You and Your Family’s Peace of Mind   Includes system reliability, contractor reputation and freedom from repair worries.

· What prompted you to call our company?  ( Current Customer  ( Reputation  ( Referral  ( Ad in : _______________________ ( Other:

· Do you know anyone we have done work for?  ( Yes  ( No   If yes, please list:

· Do you have, or have you ever had, a Maintenance Agreement on your heating and cooling system?  ( Yes  ( No   If yes, with whom?____________
	Very/Not
	Comment

	
	

	
	

	
	

	
	

	
	


· How important is owning a comfort system that will last a long time?


· How important is not having to worry about repair bills after the standard warranty is over?


· How important is having a reputable contractor doing work in your home?


· How important is having a contractor you can call 24 hours, 7 days a week?


· How important is getting maintenance reminders?

· Would you like to get our free newsletter with money-saving tips, simple do-it-yourself              stories, and customer-only offers?  ( Yes  ( No 

Now, you can transfer your customer’s answers from Parts 1, 2, and 3 to the next page…


Home Comfort, Health and Energy Savings Survey
	Customer’s Interests
	
	How

Important
	
	Possible HVAC System Solutions 

	
Comfort

· Temperature

· Air Movement

· Air Quality

· Noise Level

· Control Convenience
	Quiet system
	
	( Variable fan ( Greater Technology ( Additional Return Ducting ( Insulating Ductwork 

( Vibration Dampers ( Duct Sealing ( New Registers ( Other                                        .

	
	Even temperatures throughout the home
	
	( Variable Speed Furnace or Air Conditioner ( Electronic Thermostat                           ( Zoning Control System ( Duct Sealing

	
	Control temperature automatically, day or night
	
	( Programmable Electronic Temperature Control ( Other________________________

	
	Control different areas of the home independently
	
	( Zoning Control System ( Other ____________________________________________

	
	Reduce dust, mold, pollen, bacteria & viruses 
	
	( Electronic Air Cleaner ( Media Air Filter ( UV Light ( Variable Speed Fan ( Additional Return Air Ducting ( Duct Cleaning ( Duct Sealing ( Other ______________

	
	Reduce dryness in winter
	
	( Whole house humidifier ( Other ______________

	
	Reduce winter moisture 
	
	( Air-To-Air Heat Exchanger ( Whole House Ventilation Fan ( Duct Sealing

	
	Reduce summer humidity 
	
	( Properly Sizing and Designing A/C ( Portable Dehumidifier for Hot Water System ( Duct Sealing ( Other ____________________________________________________

	
	Add fresh air to the home
	
	( Air-To-Air Heat Exchanger ( Whole House Ventilation Fan ( Other ______________

	Energy Efficiency

· Savings

· Environmental impact
	Energy efficient system that saves money on utility bills
	
	( High Efficiency Furnace ( Boilers and Air Conditioners ( Variable Speed Fan ( Programmable Electronic Thermostat ( Electronic Air Cleaner ( Media Air Filter 

( Maintenance Agreement ( Duct Sealing ( Outdoor Temperature Control

	· 
	Energy efficient system helps protect environment
	
	( High Efficiency Furnaces ( Boilers and Air Conditioners ( Variable Speed Fan  ( Air Conditioners with 410A Refrigerant ( Other __________________________________

	Peace of Mind

· Worry free

· Security

· Bonuses
	A system that will last as long as possible
	
	( Maintenance Agreement ( Top-Of-The-Line Equipment and Accessories

	· 
	No worries about repairs
	
	( Extended Warranty Included ( Maintenance Agreement

	
	Reputable contractor
	
	( Our Company ( Testimonials ( Confidence ( Reliability

	
	Extended Service Hours
	
	( Maintenance Agreement ( Additional benefits? _______________________________

	
	Service Reminders
	
	( Regular contact ( Maintenance Agreement

	
	Customer Newsletter
	
	( Yes 
( No
	
	( Greater Company professionalism ( More information wanted.
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