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Direct Mail Letter for Tune-Ups

(Your Letterhead)

(date)

(name)

(address)

(city, state, zip)

Dear (name),





Start Saving Money!


Many local residents do not realize their home heating and air conditioning system operates approximately 3,300 hours per year. To put this “run time” in perspective, a car driven for the same 3,300 hours at 65 miles per hour would travel 214,500 miles. No one would consider such a journey without arranging for oil changes, lubrication, and routine tune-ups along the way to assure the efficiency, safety and reliability of the vehicle.


Your home heating and air conditioning system serves you many more hours than your car, and, like your car, needs routine tune-ups to operate in an efficient, safe, and reliable manner.


Our unique precision tune-up includes everything that can possibly be done in order to restore your heating and air conditioning system to its very best condition. No other local heating and air conditioning company performs a comparable precision tune-up. In fact, it often takes us 1 ½ hours or more to perform the work!


This unique precision tune-up is available to you for only the next 60 days at a special discounted price of only $79. Since your system will likely be running another 3,300 hours this year call us at (phone number) and ask for (name) at extension (number) to schedule a convenient time to have your system brought up to maximum operating standards. Don’t wait, start saving money today!

Sincerely,

(name)

Customer Service Representative

P.S. 100% Guaranteed. If you are not satisfied with our service, I will gladly refund your money – no questions asked!

P.P.S. Here’s a special offer! Should you, for any reason, experience an emergency service call on your air conditioning and heating system within one year after we complete the precision tune-up we will waive the $57 service call diagnostic fee, which compensates us to get to your home and diagnose the problem.

Editor’s note: You will need to modify the letter by determining the total operating hours (both cooling and heating) for your area of the country.  

