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Outbound Customer Service Performance Report

Week ending_______________

	Date
	Dials
	Left

Message
	No

Answer
	Wrong

Number
	Contact
	Call

Back
	No

Interest
	Appt

Set
	Other

Lead

	Monday
	
	
	
	
	
	
	
	
	

	Tuesday
	
	
	
	
	
	
	
	
	

	Wednesday
	
	
	
	
	
	
	
	
	

	Thursday
	
	
	
	
	
	
	
	
	

	Friday
	
	
	
	
	
	
	
	
	

	Saturday
	
	
	
	
	
	
	
	
	

	Total
	
	
	
	
	
	
	
	
	


Tic Mark Indicates Dial, Left Message, etc.

